
¡Busca el letrero de Amstar DMC al llegar a tu destino!On arrival at your destination, look for the blue-flowered shirt!

What to do on arrival?
Cancun International Airport (CUN) Terminal 3,

Cancun, Mexico

1. Go down to 
    the 1st floor 

3. Pick up luggage

5. Meet your
  Amstar DMC Rep

4. Clear Customs

2. Go through
   Immigration

Time Share
Agents

Taxi

Time Share
Agents

Car Rental

enquiries@amstardmc.com

Follow this step-by-step arrival guide for a quick, hassle-free start to your vacation. 

Fill out your immigration and customs
declaration forms during your flight

Have all your passport and forms handy as
you approach the immigration checkpoint

HELPFUL TIPS

Questions?
We’ll be happy to help

+1 (800) 895-3000/amstardmc

Once clearing customs, head directly outside the terminal building to meet your Amstar DMC representative. 
Since you have already arranged for your hotel transportation, there is no need to stop with the people 
offering you information in the corridor. This will help ensure a timely departure to your resort.


